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Welcome 
 
On behalf of the Board of Governors and staff I should like to extend a very warm 
welcome to Harper Adams University.  
 
We are committed to providing you with a high quality learning experience and an 
environment in which you will be able to make the most of your time with us. In 
addition to your studies, and the personal research you will undertake as part of 
your course, you will have the chance to learn more about the world around you 
as you share with your student colleagues the broader student learning experience. 
With our primarily residential campus, high quality social facilities and the services 
and clubs of the Students’ Union, we encourage all students to engage in new 
activities and establish friendships that are likely to endure long beyond your time 
at University. 
 
This handbook is designed to help steer you through university life and to provide a 
range of useful information, including on finance, accommodation and study 
support. It will be helpful to you from when you first register to preparing for life after 
graduation and your future career, so you should keep it by you during your time 
here. 
 
It is also advisable to read the links to key information policies, procedures, 
regulations and guidance, so that you know what is expected of you at key times 
and the support you can expect to receive from the University and its staff. 
 
Harper Adams is the largest provider of higher education for the many and diverse 
industries in the land-based sector and has an enviable reputation for the quality of 
its academic provision and the graduates that it produces. We want you to benefit 
as much as you can from our excellent staff and the first class facilities that we 
provide. Please take full advantage of all that we offer and, in turn, make sure you 
contribute fully to university life. This will be unlike any other experience you have 
had to date and the handbook will help you ensure that it is both enjoyable and as 
trouble free as possible. I sincerely hope that you enjoy your time as a student of the 
University and that you will be worthy ambassadors for Harper Adams. 
 

 
 

Dr David Llewellyn 
Vice-Chancellor
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University Contact Details 
 
University Address, Telephone and Fax Numbers: 
Harper Adams University 
Edgmond 
Newport 
Shropshire 
TF10 8NB 
Tel: (01952) 820280 
Fax: (01952) 814783 

Public Telephone Boxes: 
Outside QMH    
Rear of Main Building  
Harris Ground Floor   
Flatt Farm 

Student Emergencies 
In the event of a serious accident or any other emergency between 09:00 and 17:00 
please contact Student Services (or any member of staff). Between 17:00 – 09:00 
during term time, those concerned should telephone the Duty Warden (Mobile 
07976 881772). The Duty Warden will send assistance and contact the emergency 
services if necessary.  For serious/life threatening emergencies call 999 first and then 
inform staff/wardens. 

Duty Warden – out of hours 
07976 881772 
Operational term-time only 
 

Residences Officers – out of hours 
01952 815334 
Operational term-time only, based in Harris Hall 
 

Campus Security – out of hours 
07980 061128 
Operational all year round 
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Welfare, Advice and Guidance 
 
Student Services 
 
Student Services, located in the Faccenda Centre (FF8), co-ordinates the provision of 
accommodation, student finance, welfare, counselling, chaplaincy and medical 
support services. These are discreet services open to all students.  
Student Services Office Opening Times:  Monday - Friday 09.00 - 17.00 
 
Student Services - Contacts 
 
Head of Student Services  
Rebecca Hayhurst 
01952 815222  
rhayhurst@harper-adams.ac.uk   
 
Becca manages all aspects of Student Services and ensures that all students can 
access any support and advice that they need during their time at Harper Adams. 
Becca can be found in the Student Services offices in Faccenda. Student Services 
operate an ‘open door’ policy so please feel free to call in to discuss your needs or 
just for a chat. 
 
Accommodation Manager & Assistant Head of Student Services  
Joana da Silva 
01952 815286 
jdasilva@harper-adams.ac.uk   
 
Jo assists the Head of Student Services with the day to day co-ordination of Student 
Services and in particular with the provision of accommodation, both on and off 
campus. Jo can be found in the Student Services offices in Faccenda. 
 
Residences Officers (Nights) 
Arran Edgar / Stephen Lake 
01952 815334  
accommodationoffice@harper-adams.ac.uk  
 
The Residences Officers, Arran and Stephen, are based in Harris Hall and work 6.00pm 
– 3.30am (any changes to these times are notified to the student body), alternating 
their shifts (4 nights on, 4 nights off) to provide resident students with out of hours 
support, ensuring a safe and welcoming environment for residents. The Residences 
Officers also operate parcel collection, replacement keys and provide support for 
Student Wardens.   
 
Student Adviser: Information, Advice and Guidance 

mailto:rhayhurst@harper-adams.ac.uk
mailto:jdasilva@harper-adams.ac.uk
mailto:accommodationoffice@harper-adams.ac.uk
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Ellen Deighton 
01952 815112 
edeighton@harper-adams.ac.uk 
 
Ellen is the first point of contact for student advice, she is usually based in Faccenda 
Advice Zone, on the ground floor. Ellen provides an advice and guidance service to 
students and coordinates a range of events and Advisery clinics for students to easily 
engage with the services and support available to them.  
 
International Officer  
Kai Ma 
01952 815104 
kma@harper-adams.ac.uk  
 
Kai provides support for all international students, working closely with the rest of the 
team to provide opportunities for participation and engagement as well as guidance 
on Tier 4 visa requirements, employment, health care, council tax, banking, travelling 
in Europe/Schengen visas and driving in the UK. Kai also takes a role in monitoring 
attendance and working hours for all Tier 4 students. This is a Home Office 
requirement. International students are encouraged to familiarise themselves with the 
international Student Handbook, issued to them at the start of their studies.  
 
Student Services Administrator 
Jane Austin 
01952 815396  
jaustin@harper-adams.ac.uk   
 
Jane supports the Student Services team in her position as administrator. If you are 
ever in doubt as to who you need to speak to in the department, Jane is the one to 
ask. She will be more than happy to point you in the right direction. 
 
Student Casework Officer 
Alun McCallister 
01952 815396  
AMmccallister@harper-adams.ac.uk   
 
Alun primarily investigates cases of student misconduct. Alun takes a proactive 
approach to addressing community matters (such as parking and anti-social 
behaviour) as well as reactively responding to concerns about student behaviour. 
Alun works closely with local Police and other agencies. Students wishing to raise 
concerns about behaviour they have witnessed, or experienced, are encouraged to 
discuss their situation. Alun is available Monday, Tuesday and Thursday. 
Student Wellbeing  
 
The Wellbeing Team are based in Student Services, but operate confidential one to 

mailto:edeighton@harper-adams.ac.uk
mailto:kma@harper-adams.ac.uk
mailto:jaustin@harper-adams.ac.uk
mailto:AMmccallister@harper-adams.ac.uk
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one or group appointments from the Wellbeing Office (FF7), Wellbeing Room (FF21a) 
and ‘the pods’ (small private rooms) in Faccenda. 
 
Students in Crisis 
 

If there is an immediate concern for the safety or well-being of any student, this should 
be reported to a member of the Student Services team immediately 9.00am to 
5.00pm Monday to Friday 01952 815176. 
 
Out of hours and at weekends, the duty warden can be contacted for advice on 
07976 881772 or alternatively, if a severe immediate emergency arises (i.e. immediate 
risk to self or others), dial 999. Thereafter make the Duty Warden aware of any crisis so 
that staff can be briefed and appropriate follow-up support offered. 
 

General Wellbeing 
 

Students may find that they need some additional support or guidance during the 
course of their studies. Support is available to students throughout the year to help 
deal with short or long term issues. 
 
Student Wellbeing Officer  
Lesley Plimbley 
01952 815176 
lplimbley@harper-adams.ac.uk   
 
Lesley is the first point of contact for wellbeing support and provides students with 
advice and guidance on a range of areas and will make referrals as needed. Lesley 
works closely with other staff, including Learner Support colleagues, Course Tutors and 
the wider Student Services team to ensure a holistic approach to student support and 
success. Lesley also provides ‘triage’ for secondary referrals ensuring that appropriate 
and targeted support is arranged. 
 
Counselling 
 

The Counselling service is here to help you address personal or emotional problems 
that get in the way of having a good experience and realising your full academic 
and personal potential. The Service offers free and confidential advice, however 
there may be a waiting period for an initial appointment. The University has one 
permanent counsellor and a trained, volunteer counsellor, both of whom are BACP 
registered. 
 
University Counsellor 
Marcia Williamson 
01952 815395 / 07875 103015  
mwilliamson@harper-adams.ac.uk 
http://www.harper-adams.ac.uk/university-life/student-support/counselling.cfm  
 
Marcia offers appointments throughout the week and regular drop-in sessions are 
offered throughout term time, students will be notified of times and locations of these 
sessions. 

mailto:lplimbley@harper-adams.ac.uk
mailto:mwilliamson@harper-adams.ac.uk
http://www.harper-adams.ac.uk/university-life/student-support/counselling.cfm
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Mental Health 
 

Harper Adams Wellbeing Team is also able to offer mental health advice, Lucy is a 
Registered Mental-health Nurse (RMN). This service is available to all students requiring 
additional support or guidance with complex or severe mental health issues or 
concerns (their own or others).  
 
University Mental Health and Welfare Adviser 
Lucy Sorbie (Mental Health Nurse) 
01952 815395 
lsorbie@harper-adams.ac.uk   
http://www.harper-adams.ac.uk/university-life/student-support/mental-health.cfm  
 
Lucy offers appointments Monday to Thursday throughout term time, appointments 
are normally by referral from the Student Wellbeing Officer. Students with general 
mental health concerns are encouraged to contact Lesley, Student Wellbeing 
Officer, in the first instance. Those with an established, diagnosed mental health 
difficulty are encouraged to contact Lucy directly. 
 
Chaplaincy Team   

An experienced team of Chaplains care for both the students and staff of the 
University. The Chaplains are drawn from the clergy and congregations of local 
churches. Chaplains’ Time is held on a weekly basis in Faccenda or TG9. Students 
will be notified of arrangements for these sessions by email. Members of the 
Chaplaincy are regularly in University, for the weekly drop-in, the informal reflection 
time and at other times. All students and staff are welcome to contact them at the 
University or at home. 
 
The Chaplaincy Team aims to: 
 

• Offer friendship, pastoral care and spiritual counsel 
• Help build up the community by working in collaboration with the University 

and local community 
• Link with local religious groups and provide information about the different 

faiths represented in the region 
• Encourage spiritual, ethical and moral debate within the University 
 
The Chaplaincy Team includes: 
 
University Chaplain 
Rev’d Libby Leech (Anglican) 
Tel: 07306 618031 
Email: lleech@harper-adams.ac.uk / libby.the6parishes@gmail.com 
 
Volunteer Chaplains 
Revd. David Hill (Roman Catholic) 
Tel: 01952 813004 
Email: djhill@harper-adams.ac.uk / david2007hill@hotmail.co.uk    
 
Revd. Helen Morby(Anglican)  

mailto:lsorbie@harper-adams.ac.uk
http://www.harper-adams.ac.uk/university-life/student-support/mental-health.cfm
mailto:lleech@harper-adams.ac.uk
mailto:libby.the6parishes@gmail.com
mailto:djhill@harper-adams.ac.uk
mailto:david2007hill@hotmail.co.uk
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Tel: 01952 820217 
Email: hmorby@harper-adams.ac.uk / helen.morby@btinternet.com  
 
Revd. Fiona Brown (URC/Methodist) 
Tel: 01952 825140 
Email: fbrown@harper-adams.ac.uk  / revfionabrown@btinternet.com  
 
John Fowler (Methodist) 
Tel: 01952 812458 
Email: jfowler@harper-adams.ac.uk  
  
The team can also be contacted by selecting ‘Chaplain’ from the Harper Adams 
email address book. 
 
TG9, in the Foulkes Crowther teaching building, is available for students to use as a 
quiet room for reflection and/prayer. The University Chaplain, Libby, also operated 
one to one and group appointments from this space. Libby also welcomes meetings 
with students, and staff, in other areas of the campus and proactively engages with 
the University community. 
 
Health Care 
 

The University expects you to register with the local Doctors’ Surgery. This is important 
to ensure that prompt treatment is available to you should you require it. This is in line 
with Department of Health guidance, which states that you should register with a GP 
near to where you spend the majority of the year. Your home town doctor will see 
you as a temporary resident during vacation periods if necessary. 
 
Surgeries are held at the University at the following times: 
 

 Mon 12.00 - 13.00 
 Tues 12.00 - 13.00 
 Wed 12.00 - 13.00 
 Thurs 12.00 - 13.00 
 Fri 12.00 - 13.00 
 
For urgent attention or to arrange an appointment on campus or at the local surgery: 
 

PLEASE TELEPHONE LINDEN HALL SURGERY 01952 820400 
 
The University surgery is situated in C Block at the top of Flatt Road. Prescriptions will 
be available for collection at the times shown in the surgery waiting room. 
 
If you are unable to attend any classes because of illness, please contact your Hall of 
Residence Warden who will arrange for meals to be brought to you if necessary. If 
you are non-resident, please ensure that Student Services and/or your Course Tutor 
are made aware of your illness. Please also inform your Course Tutor if you are to be 
absent from any classes due to illness. Absences of more than 7 days will require a 
doctor’s certificate. All contagious or infectious illnesses should be brought to the 
attention of Student Services and/or Linden Hall Surgery. 
 

mailto:hmorby@harper-adams.ac.uk
mailto:helen.morby@btinternet.com
mailto:fbrown@harper-adams.ac.uk
mailto:revfionabrown@btinternet.com
mailto:jfowler@harper-adams.ac.uk
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First Aid and Accidents 
 

Qualified members of staff are present in most departments of the University and are 
available during working hours. The names of staff and the location of first aid 
equipment will be displayed in the departments concerned. The wardens in each Hall 
of Residence are qualified first aiders. Two nominated Student Wardens are on duty 
outside working hours and can be contacted on 07976 881772. All accidents must be 
reported to a member of staff or Hall Wardens and entered into the accident book. 
 

Dental Care 
 

Dentistry records do not follow patients in the same way as medical records. For this 
reason we suggest you stay registered with your own dentist and arrange visits out of 
term. For emergency dental care, visit http://www.nhs.uk/Service-
Search/Dentists/LocationSearch/3  to find the nearest available NHS dentist. 
 
Financial Matters 
 
Access to Learning Fund & Short Term Loans 
 

 
Harper Adams makes modest funds available to assist, at its discretion, students who 
are facing financial hardship. 
 
Full time and part time undergraduate and postgraduate students are eligible to 
apply to the Access to Learning Fund. Undergraduate and Master’s Degree students 
must have taken out the full amount of student loan to which they are entitled. Other 
Postgraduate students (not eligible to take out a student loan) are expected to 
demonstrate that appropriate provision has been made to fund their studies. For 
these students, only unexpected costs or circumstances will be considered.  
 
Awards from the Access to Learning Fund vary, depending on the individual’s 
financial circumstances. All applications are means tested and not all applications 
will be successful as funds are limited. Awards are normally offered as grants which 
do not have to be repaid.  The grant will normally meet part of a student’s shortfall, 
as all students are expected to demonstrate that they have taken responsibility for 
their personal financial situation through part-time work, budget management etc. In 
some circumstances a student may be offered a short term, interest free loan from 
the University.  
 
The Access to Learning Fund is intended to assist with living costs and is not provided 
to pay tuition fees. Please note that international and EU students are not normally 
eligible to apply to the Access to Learning Fund. However, any student in immediate 
financial hardship will be considered on a case by case basis. Full details of eligibility 
and instructions on how to apply to the Access to Learning Fund are provided with 
the application form. Application forms are available from the Student Services 
team, who can also provide further information about the application process. 
 

http://www.nhs.uk/Service-Search/Dentists/LocationSearch/3
http://www.nhs.uk/Service-Search/Dentists/LocationSearch/3
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Individuals who find themselves in immediate or unexpected financial hardship should 
seek advice from the Head of Student Services or the Student Adviser. 
 

Financial Support 
 

For advice on Scholarships and Student Loans, please contact the Student Financial 
Support Officer: 
 

Student Financial Support Officer 
Lisa Wood 
01952 815264 
lwood@harper-adams.ac.uk 
 
You should contact the Finance Office in the Main Building (M13) for all matters 
relating to University invoices and payments:  
 

Student Income Controller 
Michelle Bartley 
01952 815214 
studentinvoicing@harper-adams.ac.uk  
 
For Access to Learning Fund applications and additional financial advice, including 
budgeting: 
 

Student Adviser 
Ellen Deighton 
01952 815112 
edeighton@harper-adams.ac.uk   
 
There are also scholarships available through the University Development Trust: 
Development Trust  
01952 815095 
developmenttrust@harper-adams.ac.uk  
 

Financial Arrangements for International Students 
 

Unless other arrangements have been made by the University, fees for international 
students must be paid in advance. Discounts may be available to international 
students who settle the full year’s fees before the start of the academic year. Any 
international student experiencing financial difficulty during the course of their studies 
should contact the Head of Student Services, Rebecca Hayhurst or Kai Ma, 
International Officer. 
 
Payment of Tuition Fees and Residential Accommodation Charges 
 

Please refer to the Fees and Charges brochure for information on payment of 
University charges. This document can be downloaded here . 
 

Budgeting 
 

mailto:lwood@harper-adams.ac.uk
mailto:studentinvoicing@harper-adams.ac.uk
mailto:lplimbley@harper-adams.ac.uk
mailto:developmenttrust@harper-adams.ac.uk
http://www.harper-adams.ac.uk/documents/Fees-and-Charges-2018-19.pdf
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Going to university doesn’t come for free and the level of tuition fees and the often 
confusing way they are reported in the media has frightened many who are 
considering or just starting higher education. 
 
Starting a university course costs much more than for previous generations and it is a 
decision that you should take seriously. But a degree is still one of the best investments 
you can make in your future, especially as graduates can expect to earn 
considerably higher salaries over their lifetime than their colleagues who have not 
been to university. 
 
If you choose to study at an institution such as Harper Adams, which ensures its courses 
give you the skills and knowledge that employers are looking for, and has an 
outstanding record of graduate employment, you’ll benefit in other ways too.  Our 
degree courses include a work placement period, giving students a year of good 
quality, usually paid, experience in a real job in industry. 
 

Set a Budget   
 

A penny spent here, a pound there… it’s all too easy to lose track of what you are 
spending and small expenditures build up. It’s a good idea to keep an eye on your 
cash and the best way is to fill in a budget sheet that lets you see what money’s 
coming in and what’s going out.  

 
We recommend doing an annual budget sheet but, because you receive and pay 
out cash at different times of the year it’s best to create a monthly, weekly or term 
long cash flow sheet, so you always know how much you have to spend and don’t 
get stuck with a fat bill to pay and no cash.  Remember, there are lots of ways to 
make the most of your money. For tips on budgeting, saving and making cash, visit 
Money Saving Expert . You can also find lots of good advice at the Save the Student 
website.  
 
Things to Do Before Coming to University  
It’s a busy time before you start university, especially if you’ve taken on a summer job 
to help build up your savings. However, we have found that it’s worth doing some 
preparation before you arrive at Harper Adams, so you can get on with settling in and 
making new friends. 
 
 
 
We advise you to budget! It is important because: 

• You’ll know how much you can spend each week/term. 
• You’ll know what you can and can’t spend money on. 
• You’ll know when you need to earn some cash! 

 
Set up a student bank account and look for one that provides you the best value – 
You must have one to get your student loan paid to you! 
 

http://www.moneysavingexpert.com/students
http://www.savethestudent.org/
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Get insurance – the University has insurance to cover the building only, not your 
belongings. 
 
Plan Finances Early  
Pre-plan what you will have to pay to university in advance/start of term: 

• If you are living on campus, your term time rent includes campus fees, room, 
food (if in catered accommodation), water, electricity, laundry (except for 
those in Courtside) and cleaning service and even internet access. 

• Your Students’ Union social surcharge (which goes towards clubs, societies, 
bands, sport, and also gives you a representative voice), may be worth paying 
for depending on what you are hoping to do with your free time. To get more 
information, visit the Harper SU website. 

• Food – for all week if you’re self-catered or just weekends if you’re in catered 
accommodation. 

• Other hidden costs which are guaranteed to pop up. They always do! 
 

Useful Finance Advice Links 
• www.savethestudent.org – the student money site 
• www.stepchange.org/debt-info/student-debt-help.aspx -  student debt guide 
• www.moneysavingexpert.com/students - student finance education, advice & 

tips 
• www.slc.co.uk – Student Loans Company 
• http://www.gov.uk/student-finance  
• www.saas.gov.uk – Student Awards Agency for Scotland 
• www.gov.uk/contact-student-finance-england – Student Finance England 
• www.studentfinancewales.co.uk – Student Finance Wales 
• www.studentfinanceni.co.uk – Student Finance Northern Ireland 
• www.studentfinance.ie – Student Finance Republic of Ireland 

 

http://www.harpersu.com/
http://www.savethestudent.org/
http://www.stepchange.org/debt-info/student-debt-help.aspx
http://www.moneysavingexpert.com/students
http://www.slc.co.uk/
http://www.gov.uk/student-finance
http://www.saas.gov.uk/
http://www.gov.uk/contact-student-finance-england
http://www.studentfinancewales.co.uk/
http://www.studentfinanceni.co.uk/
http://www.studentfinance.ie/
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Academic Support 
 
Learner Support 
 
The Learner Support Team in Faccenda provides a learning support service for all 
students, including those with a disability or specific learning difference such as 
dyslexia. 
 
Our services include: 

• Study Skills  
• Maths Support 
• A dyslexia screening and assessment service 
• Support for students with dyslexia and other specific learning differences 
• Advice and support for students with disabilities 

 
You will have received details on support for students with disabilities during the 
admissions process. If you shared with the University that you have a disability prior to 
your arrival, please contact the Learner Support Team in FS9, Faccenda as soon as 
possible for further information about support available. 
 

Study Skills Support 
 

• Workshops 
Support is available to all students via a series of workshops held 
throughout the year.   
 

Workshops include: 
° Research and referencing 
° Report writing 
° Essay writing 
° Revision and exam techniques 
° Effective time management 

 

Workshops are advertised weekly by email and on screens throughout the    
campus. 

• Resources available on the Learning Hub: Study skills resources are available 

on the ‘Support for Learning’ area on the Learning Hub. 

• Study Skills Sessions: Students can also book an individual session to see an 
Academic Guidance Tutor. 

Maths Support 
Mathematics support is available for students on an individual and small group basis 
with the support tutor. The support is particularly aimed at helping first year students 
who are taking mathematical modules as part of their Harper courses; these include 
statistics modules and the engineering students’ mathematics and mechanics 
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modules. Help is also available for general numeracy, arithmetic and general 
accounting. Statistics advice is also given for students in later years of their courses, 
including dissertation support. 
 
Students with Disabilities (including Dyslexia) 
Harper Adams University is committed to ensuring that students with disabilities are 
able to participate in all aspects of the academic and social life of the institution. 
Harper Adams University is committed to providing an integrated service provision for 
students with a range of disabilities and aims to create a supportive environment 
whereby improvements to provision and progress towards a fully inclusive 
environment are constantly sought. 
 
The University’s Learning, Teaching and Assessment Strategy for Students with Disabilities 
is available from Jane Hill in Learner Support or can be accessed at http://www.harper-
adams.ac.uk/documents/LearningTeachingAssessmentPolicy.pdf  
 
Dyslexia Support 
Harper Adams University provides a Dyslexia Assessment Service and a Learner 
Support Service for students. Some students arrive at University already knowing that 
they are dyslexic, whilst others may be assessed or re-assessed after they have started 
their course. 
 
Q.  I have already told the University I have dyslexia – what next? 
A.  Please book a meeting with a member of the learner support team as soon as 
possible after you arrive to discuss support available. This meeting is important to 
ensure support arrangements including exam concessions are in place. 
 
Q.  I have dyslexia but have not informed the University – what should I do? 
A.  Please book an appointment with Jane Hill, the Learner Support Manger to 
discuss what support is available and what you need to do to access it. 
 
Q.  I have dyslexia but only want extra time in my exams? 
A.  Please book an appointment with Jane Hill, the Learner Support Manager to 
discuss what evidence is required. 
 
Q.  I think I may have dyslexia – what next? 
A.  You can book to have a screening test which is free of charge. The 
 appointment will take about an hour which will include a feedback session. 
 
Disability Support 
Some students may have study support needs due to a long term medical condition, 
physical disability, mental health condition or hearing/visual impairment. 
 
You are encouraged to tell us if you have a disability so we can ensure appropriate 
support is put in place and accessible in order to enable you to get most out of your 

http://www.harper-adams.ac.uk/documents/LearningTeachingAssessmentPolicy.pdf
http://www.harper-adams.ac.uk/documents/LearningTeachingAssessmentPolicy.pdf
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course.  
 
To book an appointment or a dyslexia screening test please contact: 
 

Debbie Harrison (Learner Support Officer) 
Tel: 01952 815417 
Email: dharrison@harper-adams.ac.uk 
Room: FS9 (2nd floor of the Faccenda Centre) 
 
Learner Support Manager 
Jane Hill 
 01952 815417 
jhill@harper-adams.ac.uk  
      

Course Teams 
Your first point of contact for study support and advice should be your Course Team. 
You will normally be allocated a Course Tutor within your Course Team. Your Course 
Tutor will normally arrange regular meetings with you and other fellow tutees to give 
you the opportunity to ask for advice about study arrangements and express any 
concerns. Further information is available in your Course Handbook. 
 
Tutorial Arrangements 
Tutorial support arrangements are made within each Course Team. Academic or 
personal matters should normally be discussed informally either with your Course Tutor 
or Student Services. If appropriate, you may be referred to other University services for 
specialist help. 
 
  

mailto:dharrison@harper-adams.ac.uk
mailto:jhill@harper-adams.ac.uk
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English Language Support 
 
The English Language Support Team in FS6 can provide information about accessing 
English language support for students whose first language is not English. International 
students are encouraged to familiarise themselves with the International Student 
Handbook, issued at the start of their studies. 
 
English Language Support Manager  
Stephen Giles 
01952 815005  
sgiles@harper-adams.ac.uk  
 
English Language Tutor 
Martyn Bingham 
01952 815124 
mbingham@harper-adams.ac.uk  
 
English Language Tutor 
Anna Llewellyn Smith 
01952 815013 
00707100@harper-adams.ac.uk 
 
English Language Tutor 
Antony Reid 
01952 815013 
areid@harper-adams.ac.uk  
 
Placement Support 
 
Placement Officers, who are based in FS7 (next door to the Careers), work alongside 
dedicated Placement Managers to support students in their preparations for 
placement employment. They are also a point of contact, in addition to assigned 
Placement Visiting Tutors, whilst on placement. 
 
Placement Administrator (Agriculture, Business, Countryside and Food) 
Kathy Smith  
01952 815409 
ksmith@harper-adams.ac.uk  
 
Placement Administrator (Animals, Engineering, REALM, Vet. Nursing & Vet. Physio)  
Lesley Becker 
01952 815026  
lbecker@harper-adams.ac.uk   
 

mailto:sgiles@harper-adams.ac.uk
mailto:mbingham@harper-adams.ac.uk
mailto:00707100@harper-adams.ac.uk
mailto:areid@harper-adams.ac.uk
mailto:ksmith@harper-adams.ac.uk
mailto:awhalley@harper-adams.ac.uk
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Careers Service Support 
 
The service provides both undergraduate and postgraduate students with advice 
and information to help them to identify and achieve their personal goals. You are 
welcome to use the services at any stage of your studies. First year students are 
encouraged to make contact early. For all students, the Careers Resource Area 
contains a vacancy board and useful handouts. The careers service has a dedicated 
on - line vacancy page including summer, Easter and part – time vacancies as well 
as graduate openings www.harper-adams.ac.uk/careers. We now have our own 
Facebook page https://www.facebook.com/HAUCareersService/ . 
 
Careers Adviser and Service Manager 
Maria Simpson 
01952 815239  
msimpson@harper-adams.ac.uk    
 
Careers Adviser 
Claire Toogood 
01952 815150 
ctoogood@harper-adams.ac.uk   
 
 
 
  

http://www.harper-adams.ac.uk/careers
https://www.facebook.com/HAUCareersService/
mailto:msimpson@harper-adams.ac.uk
mailto:ctoogood@harper-adams.ac.uk
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Study Resources 
 
Library Services 
 
The Bamford Library offers a range of welcoming study spaces including seven 
bookable group study rooms and two silent study rooms, and houses a large 
collection of print books and journals, as well as provides access to e-books, e-journals 
and databases. 
 
All new students receive a Library induction, which is followed up by sessions to help 
you use the library resources effectively. Friendly, experienced and knowledgeable 
staff are available to help you develop information-related skills and find the 
information that you need to be a successful student. 
 
Opening Hours 
Please check the website for up to date details:  

https://www.harper-adams.ac.uk/university-life/library/ 
   
All staff and registered students of the University are automatically members of the 
library. Short course students may borrow up to 6 items; other students may borrow 
up to 30 items.  
 
Items are issued to most borrowers for 7 days in the first instance, then renew 
automatically each day. The item is always due back in 7 days until someone else 
requests it, you have had it for six months (2 months in the case of External members 
and Short course students) or your membership expires. Items are issued to Distance 
Learners and taught Postgraduate students for 21 days in the first instance. 
 
Registration as a student of the University constitutes an undertaking to observe the 
existing library rules and any amendments and additions. Library staff are empowered 
to enforce the rules and students who fail to comply with the rules will be asked to 
leave the library after due warning. 
 
Persistent failure to observe rules will result in the withdrawal of library facilities and 
access to computers and the matter may be referred to the Head of Student Services, 
for consideration by a Disciplinary Panel as appropriate. In the case of joint courses, 
Harper Adams students and staff will abide by the rules of the library they are using. 
We encourage all users to familiarise themselves with the University’s policy on this 
matter, which is available at http://www.harper-adams.ac.uk/documents/Anti-
Social-Behaviour.pdf.  
 
Members of the library may have on loan up to the number of items allowed for their 
category of membership as determined by the University. Books or other library 
resources must not be removed from the library unless the material has been issued. 
Users may be required to satisfy the Library Services Manager that items being 

https://www.harper-adams.ac.uk/university-life/library/
http://www.harper-adams.ac.uk/documents/Anti-Social-Behaviour.pdf
http://www.harper-adams.ac.uk/documents/Anti-Social-Behaviour.pdf
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removed have been properly recorded and to disclose the contents of any 
receptacle.  Unauthorised removal of material will result in a £30 fine. Any subsequent 
unauthorised removal of material will result in disciplinary action. 
Standard periods of loan shall be as determined by the University. Any item or group 
of items may be confined to the library or issued for a limited period at the discretion 
of the Library Services Manager. All items must be renewed on or before the date or 
time due. Items may be renewed up to ten times, when not required by another 
member. 
 
Fines shall be payable on late return of items borrowed or loaned, as determined by 
the University. Items borrowed and not returned within a reasonable time will be 
deemed to be lost by the borrower. Failure to return items promptly will result in the 
withdrawal of rights. 
 
Library books are not transferable. The member identified on the issue record remains 
responsible for the item borrowed and is liable for the cost of its replacement plus an 
administration charge in the event of loss or damage. 
 
Students on placement may borrow material, providing that they provide a current 
contact address. 
 
No user may reserve any place in the library. The library staff may remove articles left 
unattended. Any user found to be abusing furniture, facilities or materials, or otherwise 
adversely affecting other users, will be required to pay for the making good of 
damage or loss and the matter may be referred to the Head of Student Services. 
 
All users are required to keep any conversation in the Library both quiet and brief. 
Mobile phones must be put on silent before entering the library and only be used for 
texting. 
 
Information Services 
 
The information services team develops and delivers digital information and learning 
opportunities for students and staff across the campus, and where appropriate, to 
partner institutions and work-based students. This involves the continual improvement 
of University systems to make them pertinent to each and every individual’s 
requirement. It also means the on-going development of the systems to improve the 
performance, reliability and security of the services that are provided. 
 
Computing Facilities 
 
The Bamford Library IT suite has approximately 200 ‘open access’ 
computers/terminals with some of the latest technology for use by students. These are 
connected to the Internet and have software that supports course work and personal 
study. There are also approximately 70 desks provisioned for the use of personal 
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laptops. Around 90, more powerful, workstations are available for engineering 
students in the Engineering Design Centre (EDC) and Engineering block. These 
workstations provide for ‘open access’ project work in engineering design. In the two 
larger rooms of the EDC they also provide for computer-based teaching in all 
disciplines.  
 
On campus, in the Weston Building, there is a facility providing 24 hour access to 48 
workstations. In the teaching blocks, eight rooms each with 20-30 
computers/terminals provide the basis for computer based training. The Postgraduate 
and Professional Development Centre also has a teaching room with approximately 
25 computers/terminals for use by postgraduate students. 
 
Overall there are approximately 500 computers/terminals provided by the University 
for use by the students that regularly study on the campus. The ratio of campus based 
students to a University computer/terminal is more than 4 to 1.  
 
The University network is extended by wireless into shared spaces including the 
Bamford Library, Postgraduate and Professional Development Centre, Regional Food 
Academy, Weston Building, Agricultural Engineering Innovation Centre, Queen 
Mother Hall and the Faccenda Centre as well as lecture theatres, classrooms, 
meeting rooms and social areas. All study bedrooms have wireless coverage and 
web based access is available from the students’ own devices to much of the services 
provided by the University. Additionally, you can register and use games consoles and 
smart TVs on the residential network. Students can also access the University network 
from off campus. Taking these student-owned computers/devices into account 
means that most students have ready access to the University network. 
 
The Network 
 
The core network of the University has been progressively improved to provide 
sufficient bandwidth for the increasing numbers of computers and other devices that 
use it. Investments have recently been made in the wireless network and local area 
network. We are in the process of upgrading our wireless infrastructure to support the 
802.11ac standard which will provide for improved performance for wireless 
connected devices and would recommend students choose devices that support 
this standard. If you have any questions regarding this please contact our Service 
Desk on 01952 815555 or by email servicedesk@harper-adams.ac.uk . 
 

Desktop and Technical Support 
 
Service Desk support is available during the day, in the evening and at weekends. 
Technical queries are either answered by the Service Desk Team at the time of 
request, or depending on the type of problem, are recorded in the supporting 
software system with a defined priority for handling subsequently by the technical 

mailto:servicedesk@harper-adams.ac.uk
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support staff. 
  
Training 
 
All students are offered training in the use of the University computer systems starting 
with the use of the virtualised desktop. The initial training covers the basic use of the 
system and e-mail and bespoke training is provided on request of student groups. The 
University is registered as a Microsoft Academy and offers training and examinations 
to gain recognized qualifications. 
 
Opening times – The computer suite in the library is usually available as follows: 
 
  Term time: Monday – Friday   08.45 - 22.00 
 Saturday & Sunday  10.00 - 22.00 
 
  Vacation: Monday – Friday   09.00 - 17.00 
 
Please note that opening hours may change at various times of the year to reflect 
student demand. 
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Students’ Union 
 
What Is the Students’ Union? 
 
A registered charity with a Board of Trustees, the Students’ Union is here for the support 
and representation of the students, but, as you will quickly learn, your SU provide so 
much more as well. In order that you can get the best ‘student experience’ at Harper 
Adams, make sure you familiarise yourself with everything on offer. The Students’ Union 
team operate an open door policy so come and visit us soon, just for a chat or to talk 
through any ideas you may have. 
 
How Is the Students’ Union run? 
 
Elected by students, the President, Vice President and SU Executive represent you in 
shaping The Students’ Union policy. They run campaigns and attend meetings in 
various levels of the university to make sure your views are heard. At any point in the 
year you can submit an idea to the SU; if enough students agree with it, the Students' 
Union will work to make it a reality. The Presidents and Vice President are available to 
contact all year round so drop them an email or pop in to say Hi. 
 
Students’ Union Team 
 
SU President 
Dan Jervis 
01952 815356  
djervis@harper-adams.ac.uk  
 

From sitting as the Chair of the SU's Board of Trustees and member of the University's 
Board of Governors. Dan represents and champions all student views on university 
committees and at meetings. Dan is supported by the Students’ Union Director, the 
Students’ Union Vice President, and the HASU team to support the development of 
the SU. 
 
SU Vice President 
Rosy Louis 
01952 815356   
rlouis@harper-adams.ac.uk 
 

Rosy as Vice President is responsible for student engagement, inclusion and wellbeing 
within the SU. Encouraging students to engage in a broad range of activities and 
working closely with Student Services and the SU Executive to raise student’s issues to 
the University. Rosy also sits on the SU’s Board of Trustees, and various University 
committees and meetings.  
 
 

mailto:djervis@harper-adams.ac.uk
mailto:adenford@harper-adams.ac.uk
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Students’ Union Director  
Ali Burr 
01952 815356 
aburr@harper-adams.ac.uk 
 

Ali’s role at HASU is to lead, manage and grow the Students’ Union by implementing 
and developing strategic planning, and effective delivery of all SU activity. Ali 
provides support to the Student leadership of the Union in the engagement, 
representation of our students and in doing so enhance the Harper Adams Students 
experience. To be the Senior Member of Union staff and to be responsible for all staff 
of the Union. 
 
Students’ Union Administrator 
Sue Francis 
01952 815356 
SRFrancis@harper-adams.ac.uk 
 

Sue is the Students’ Union front of house staff member. Her role involves welcoming 
students to the SU office, answering SU emails, and phone enquiries and ensuring an 
efficient “customer-focussed” response. In addition to this, Sue provides 
administrative support to the Union team, and oversight of the Unions shop (which is 
open term time Mon / Fri 09am -2pm). 
 
Sports and Societies Officer 
Andy Jefferies 
01952 815442 
ajefferies@harper-adams.ac.uk  
 

Andy oversees all aspects of sports, societies, student participation and the provision 
of sports facilities on campus.  As part of Andy’s role he is responsible for the 
development of new, and existing clubs and societies, supporting club executives, 
and is here to help you set up a new club/society if you can’t find one that interests 
you.  
 
Finance Officer  
Sarah-Jane Etherington  
01952 815356 
sjetherington@harper-adams.ac.uk 
 

Sarah-Jane is responsible for all of the financial functions of the Students’ Union, 
together with some administrative tasks. This will include the effective management 
of both internal financial controls, overall charity accounts and the management of 
all sports clubs and societies accounts. 
 
The Students’ Union (SU) Executive 
 

mailto:mpope@harper-adams.ac.uk
mailto:SRFrancis@harper-adams.ac.uk
mailto:ajefferies@harper-adams.ac.uk
mailto:sjetherington@harper-adams.ac.uk
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Elected in the Spring Term every year, the SU Exec has a role which represents different 
communities of students at Harper Adams. These individuals meet once a fortnight to 
discuss student focused matters and SU policy with the President and Vice President. 
 

These roles include 
• Secretary 
• Treasurer 
• Academic Undergraduate Rep 
• Academic Postgraduate Rep 
• Sports Rep 
• Societies Rep 
• Rag Chair (Raising and Giving) 
• Rag Secretary  
• Rag Treasurer 
• Engagement Rep  
• Entertainment Rep  

 

For current information please visit www.harpersu.com or speak to any of the SU team. 
 
Clubs, Societies and Student Participation 
 
Many of you will come to Harper with a great list of hobbies, interests and pastimes  
Which the SU will strive to support you to maintain/carry on.  
 
Harper Adams has a great range of clubs, from Men’s and Women’s Rugby and Polo, 
to Music and Christian Union. We have student favourites such as Shooting and the 
Off-Road Club as well as the highly competitive Netball club. There really is something 
for everyone, and Harper Adams has a great team to help support you if you want to 
start something new. Sporting students compete in the BUCS leagues as well as other 
local and national competitions. There are plenty of opportunities to play sports 
recreationally too; it’s not all about the medals!  
 
How to get involved when you arrive: 
•   Join us at Freshers’ Fair on Friday 27th September  

•   Sign up to your favourite clubs or submit ideas for new ones! 

•   Check out the ‘What’s On’ guide sent out each week 
 
How to start your own Club / Society when you are here: 
1)  See who else shares your interest – Facebook is a great way to find out! 
2)  Speak to Andy Jefferies to organise an open meeting for everyone interested. 
3)  Decide on the purpose of the group, and who will be responsible for running it. 
4)  Trial the Club/Society with events for members. 
5)  Decide on regular sessions, meet with the Students’ Union and the sky is the limit! 
 
 We can help students establish new clubs and achieve their best regardless of focus. 

http://www.harpersu.com/
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We’ve got a range of great of facilities available for casual use by students, including 
a multi gym, synthetic and grass pitches as well as a sports hall and Dance Studio. If 
you want to book these, just email us, pop up to the office in Faccenda or message 
the ‘Harper Adams Clubs and Societies’ page on Facebook or the Harper Fitness 
page. 
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University Community Charter 
 
Introduction  
A vibrant academic community at Harper Adams requires a partnership between 
all those who contribute to university life.  This charter outlines the general principles 
of this partnership and details how these will be enacted.  Although not a legally 
binding contract, it acts as a statement of intention and expectation1.  This 
document is routinely reviewed, by student and staff representatives, to ensure it 
remains current.  
 
 

 
The ten University Community Charter principles  
 

1. The university community will be underpinned by mutual respect. 

2. The university community will pursue learning and teaching excellence.  

3. Assessment activities will be fair and constructive, and will be undertaken 
diligently. 

4. The university community will encourage the personal growth and 
professional development of its members. 

5. The university community will enjoy a safe, appropriate and attractive 
campus in which to live, learn and work.  

6. The university community will be inclusive.  It will embrace diversity and 
promote equality.   

7. Well-being will be encouraged within the university community.  

8. The university community will practise participatory approaches to 
decision making.  

9. Information and quality procedures will be provided and used to support 
the community’s activities. 

10. The university community will work within a funding environment that is fair 
and transparent. 
 

 
  

                                                 
 
1 The University Community Charter is not intended to define or limit the legal rights and 
responsibilities of respective parties, which are laid out more fully in University policies, procedures 
and regulations, accessible at the University’s Key Information Pages: www.harper.ac.uk/keyinfo.  

http://www.harper.ac.uk/keyinfo
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The university 
community will be 
underpinned by 
mutual respect 
 

The University will: 
• Ensure staff treat students fairly and equally in line with 

regulations and with respect at all times 
• Make the expectations for classroom conduct clear to 

students, particularly with respect to the use of personal 
technology 

• Apply its Freedom of Speech and External Speakers 
Policy in a fair and transparent way 

 
Students will: 

• Treat all fellow students and staff with respect at all times 
• Use social media in a responsible manner 
• Ensure that their conduct as a student at all times 

complies with the University’s regulations 
• Respect the lecturer’s in-class expectations of behaviour  
• Return all library loan items promptly and within published 

deadlines 
• Ensure that they respect others’ views and adhere to the 

University’s Freedom of Speech and External Speakers 
Policy 

 
The university 
community will 
pursue learning and 
teaching 
excellence  

The University will: 
• Create an effective learning environment and 

encourage learning using suitable approaches 
• Provide appropriate tutors responsible for the delivery of 

programmes of study 
• Provide up-to-date teaching that is well planned and 

supported 
• Provide support staff in laboratories, library and 

computing rooms to help support learning 
• Plan, provide and equip appropriate spaces and 

teaching accommodation  
• Provide transparent and consistent guidelines about 

expectations of use in different learning spaces and 
enforce these for the benefit of all students 

• Provide access to an appropriate digital infrastructure to 
enable learning  

• Provide a wide range of books, journals, electronic 
resources, computers, printers and photocopiers with 
systems for use, borrowing and/or copying 

• Provide materials and learning opportunities through the 
Virtual Learning Environment (The Hub) where 
appropriate  

• Provide a range of information retrieval facilities and staff 
assistance where necessary 

 
Students will: 

• Apply themselves diligently to their studies and seek 
advice from tutors when necessary 

• Attend timetabled classes, in line with the Attendance 
Policy 

• Arrive at classes punctually, prepared and ready to 
participate  

• Participate fully in the learning process 
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• Notify tutors regarding any absence and provide 
medical certificates or other documentary evidence 

• Make best use of the educational facilities provided 
• Use the facilities provided safely and responsibly 
• Engage with resources independently to support learning  
• Respect the different activity zones (e.g. quiet areas, 

group study areas) 
 

Assessment 
activities will be fair 
and constructive, 
and will be 
undertaken 
diligently 

The University will: 
• Provide a fair assessment procedure governed by rules 

and regulations, which will be published and explained 
by a member of the Course Team 

• Set coursework in compliance with the timetable 
• Return assessed work and provide usable and 

constructive feedback within the published period 
• Make clear how marks are awarded for assessment work 
• Provide feedback to support learning   
• Assess and recognise prior experiential or certificated 

learning where appropriate 
 
 

Students will: 
• Complete all assignments so that a fair assessment can 

be made 
• Provide written notification of any mitigating 

circumstances which affect their ability to study or enter 
for assessments, in line with the Mitigating Circumstances 
Policy 

• Hand in assignments on time and comply with the 
assignment submission and deadline policy 

• Ensure that work is prepared in line with good academic 
practice  

• Comply with the regulations concerning Academic 
Misconduct 

• Purposefully engage with their feedback to help their 
learning and seek clarity on any feedback that they do 
not understand 
 

The university 
community will 
encourage the 
personal growth 
and professional 
development of its 
members 
 

The University will: 
• Provide support to enable personal development 

planning through scheduled meetings with, amongst 
others, Course Tutors, Placement Managers and Major 
Project Supervisors 

• Provide accurate and informed careers information 
• Provide access to companies via careers events, 

individual interviews and group presentations 
• Provide links with industry and employers 
• Assist students in finding an industrial placement* 
• Monitor students’ progress during and after their 

placement period 
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Students will: 
• Attend all meetings which have been arranged and 

notified to them, in order to support and review their 
personal development planning  

• Contact and engage with the range of the Careers 
Services available during their time at the University  

• Engage fully with the pre-placement process, taking 
advice from their Placement Manager and Placement 
Administrator* 

• Co-operate fully with their Placement Manager* 
• Attend interviews with prospective employers 
• Make all relevant preparations for placement interviews* 
• Liaise with their visiting Placement Tutor throughout the 

placement period* 
*Undergraduate students only  

 
The university 
community will 
enjoy a safe, 
appropriate and 
attractive campus in 
which to live, learn 
and work.  
 

The University will: 
• Provide an appropriate living environment  
• Endeavour to allocate campus accommodation to 

undergraduate students in their first year of campus-
based study.  Later applicants may need to be 
accommodated in off-campus accommodation 

• Assist students to find University approved 
accommodation when they need to be non-resident 

• Provide catering facilities for all students 
• Provide three meals per day, Monday to Friday, for 

resident catered students as part of the accommodation 
charges 

• Provide a weekend cafeteria service for all students 
 
 

Students will: 
• Respect the campus environment 
• Pay the fees related to accommodation as they 

become due 
• Have full regard for the needs of others in a residential 

community 
• Comply with regulations concerning campus 

accommodation.  Make appropriate use of the services 
provided 

• Make comments, where necessary, to the relevant 
committees to improve the use of catering facilities on 
campus 

 
The university 
community will be 
inclusive.  It will 
embrace diversity 
and promote 
equality.   
 

The University will: 
• Provide access to buildings and necessary areas of the 

University for all individuals  
• Provide reasonable adjustments for students with 

disabilities where appropriate 
 
Students will: 

• If appropriate, inform the University of any disability, in 
order that reasonable adjustments can be put in place 
to support their studies 
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• Attend sessions which have been booked with the 
learner support team 

 
 The University will: 

• Endeavour to provide opportunities for cultural 
exchange  

 
Students will:  

• Appreciate cultural similarities and differences within the 
community 

• Act respectfully towards different cultures that exist within 
the university community  
 

The University will:  
• Provide a Chaplaincy service which is non-

denominational and which offers its services to students 
of all faiths and to those who do not have a faith 

• Provide a quiet room on campus which can be booked 
in advance by any student for the purpose of practising 
his/her faith and/or for the purpose of quiet 
contemplation  

 
Well-being will be 
encouraged within 
the university 
community  

The University will: 
• Maintain a Health and Well-being Policy 
• Provide access to local health care provision 
• Provide a surgery on-campus  
• Apply its Fitness to Study Policy where necessary 
• Provide access to counselling where necessary 
• Provide opportunities to develop physical well-being 

through sport and exercise 
 
Students will: 

• Register with the University doctor or a local doctor 
• Keep all appointments made 
• Decide whether or not they are fit to enter examinations  
• Engage in a review of their fitness to study, if required to 

do so by the University 
• Accept responsibility for their part in the counselling 

process 
 

The university 
community will 
practice 
participatory 
approaches to 
decision making  

The University will: 
• Provide opportunities for students to take an active part 

in University decision making 
• Make provision for student representation on appropriate 

committees 
 
Students will: 

• Participate fully in the selection of student representation 
on Boards and Committees 

• Participate fully and responsibly in the operation of 
Boards and Committees if selected 
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Information and 
quality procedures 
will be provided and 
used to support the 
community’s 
activities 

The University will: 
• Provide either hard or digital copies of the student 

handbook and course handbook 
• Publish the appeals and complaints procedures in the 

student handbook 
• Provide advice if students wish to submit an appeal or 

complaint  
• Deal with appeals or complaints according to the 

agreed procedures and within the published timescales 
• Publish accurate and up-to-date information regarding 

joining instructions, regulations and procedures 
• Provide flexible programmes of study where possible and 

desirable 
• Provide access to an accurate teaching timetable 
• Provide timely updates on changes to arrangements 

when necessary 
• Publish notices to show the times specific facilities are 

available 
• Provide accurate and up-to-date information on 

programmes of study 
 
Students will: 
• Read and use as points of reference the handbooks 

given to them 
• Follow University regulations at all times 
• Take note of the complaints and appeals procedures 

and comply with the published procedures 
• Endeavour to check and read all communications from 

the university on a daily basis  
 

The university 
community will work 
within a financial 
environment that is 
fair and transparent  

The University will: 
• Provide accurate information on fees and charges and 

submit invoices in advance of the due date 
• Make students aware of Harper Adams scholarship 

schemes and advise them about eligibility 
• Provide a Hardship Fund  

 
Students will: 

• Provide full and accurate information on relevant 
application and registration forms 

• Comply with the regulations governing the payment of 
fees and charges 

• Keep all appointments relating to fees and finance    
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Student Life and Campus Culture 
 
Campus Culture 
 
Harper Adams University is committed to fostering a community of respectfulness, 
positive relationships and experiences in an environment free of harassment, 
exploitation and intimidation. All students have a part to play in developing this 
positive environment and a campus culture to be proud of. 
 
In recent years ‘lad culture’ has received a lot of media attention and has become 
the focus of many Students’ Union campaigns, prompted by the 2013 NUS Report 
‘That’s What She Said.’ It is a culture associated with heavy alcohol consumption, 
sporting masculinities (such as initiations and banter), sexism, misogynistic views and 
homophobia. These associations are unwelcome in society and are not tolerated at 
university. If you experience or witness any behaviour which makes you feel 
uncomfortable, you should report this to Rebecca Hayhurst, Head of Student Services 
(room FF10, rhayhurst@harper-adams.ac.uk or 01952 815222). 
 
It is a requirement of the Board of Governors that students regulate their behaviour, 
as students of the University, in order to secure the proper working of the University in 
its broadest sense. It follows that students should understand what constitutes 
misconduct, what sanctions the University can apply in the event of misconduct and 
the procedures that attend the application of sanctions. Violent, indecent, disorderly, 
threatening or offensive behaviour or language whilst on University premises or 
engaged in any University activity is deemed as an act of misconduct and will result 
in disciplinary proceedings. Students should familiarise themselves with the disciplinary 
policy available at http://www.harper-adams.ac.uk/documents/Student-
Disciplinary-Policy.pdf.  
 
Staying Safe 
 
All students are advised to take responsibility for their own safety and to take 
reasonable steps to protect themselves from harm, particularly on nights out or when 
under the influence of alcohol which can leave you more vulnerable. The following 
advice may help you and your friends to stay safe and have a good time. 
 

• Plan ahead. Make sure you know where you are going, how to get there and 
most importantly how you will get home.  

• Carry a charged mobile phone. 

• Keep enough money for a taxi, roughly £4.50 before midnight (and all night on 
student nights – Monday and Wednesday) and normally £6.80 after midnight 
for a taxi from town to campus. Never accept lifts from strangers or 
unregistered taxis. 

• We know you probably don’t miss the classic “What time are you going to be 
home?” but whether it’s your parents asking or your flat mates, it really is a 

mailto:rhayhurst@harper-adams.ac.uk
http://www.harper-adams.ac.uk/documents/Student-Disciplinary-Policy.pdf
http://www.harper-adams.ac.uk/documents/Student-Disciplinary-Policy.pdf
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good idea to let someone know that you’re going out and when you expect 
to be back. 

• If you intend to drink, don’t take your car. If you have travelled by car, make 
alternative arrangements to get home safely, if you don’t trust yourself with 
your car keys give them to someone who can be trusted. 

• Having a meal with friends is a great way to start your evening, a full stomach 
also helps to slow down the rate of absorption of alcohol. 

• Stay with your friends and look after each other. It is very easy to get separated 
on a night out, especially in a busy club, pre-agree a meeting point so that if 
you get split up you can easily find each other again. If you decide to go home 
let your friends know, better still, go home with a friend. 

• Watch your drinks and don’t accept a drink from someone you don’t know. 
Ask someone you know well to look after your drink if you need to leave it for 
a while. 

• Don’t return to a drink that’s been left unattended. 

• Watch how much you drink. Know your limits, and stick to them. Alcohol makes 
you feel less inhibited and you are more likely to make decisions that you will 
maybe regret later, if you have too much to drink. 

• Hot date? If you have a date, whether it’s with someone you know or someone 
new, make sure you let a friend know where you are going, who with and text 
or call them if your plans change. If you’re meeting someone new, meet in a 
public place and don’t give away too much information (such as where you 
live). 

• If you are on your own stay alert. If you are wearing headphones or chatting 
on your phone you may not notice everything around you, try to stay aware 
and give details of where you are to the person you are talking to. 

• Walk away from trouble and trust your instincts if you feel uncomfortable. Seek 
well lit, populated areas if you are walking alone. Think about carrying a 
personal alarm to give you peace of mind even if you never need to use it. 

• Moderating your alcohol consumption is the best way to avoid a hangover. If 
it happens, there is no miracle cure, but staying hydrated with water 
(throughout your night out and the following morning) will ease the effects 
caused by dehydration.  

• Understand sexual consent. It helps to build healthy, fulfilling and respectful 
relationships.  

° Consent is a positive agreement between participants to engage in 
specific sexual activity  

° Consent must be voluntary and cannot be coerced  

° Consent may be withdrawn at any time and can never be implied or 
assumed 

° Consent cannot be given by an individual who is substantially 
impaired or unconscious as a result of alcohol or drugs 

° Consent cannot be given by an individual who is asleep or unaware  

° Consent cannot be given by an individual who has been compelled 
by force, threat of force, or deception 
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° Consent cannot be given by an individual whose consent is impaired 
because of a mental of physical condition 

° Any prior sexual activity or relationship, does not, in and on itself, 
constitute consent regardless of any previous sexual activity that has 
taken place on that occasion or at any other time 

Sexual consent, is defined in legal terms, as agreeing by choice to engage in sexual 
activity and having the freedom and capacity to make that choice. Any sexual 
activity without consent is a crime, where only the perpetrator can be blamed. 

What to do if something happens 
 
Sadly, things can and do go wrong. There is always support available to you. The 
University has internal support services (Student Wardens, support staff, counselling 
and mental health services). Both Student Wardens and Student Services staff can be 
contacted out of hours, in the event of an emergency. Student Services also have 
close links with local Police (West Mercia), the local Sexual Assault Referral Centre (The 
Glade – 0808 178 2058, operating 24/7), external counselling services and the local 
GP Surgery. We encourage any student who has experienced or witnessed something 
which has made them feel uncomfortable in any way to seek support. 
 
Any students accused of an offence, including allegations of sexual assault or rape, 
should be aware that any complaint allegation or evidence of serious misconduct 
considered to constitute a criminal offence could be referred to the police. Where a 
matter is under investigation by the police, the University reserves the right to delay 
considering the matter under its own disciplinary procedures until the outcome of the 
police investigation is known. The University is not precluded from progressing its own 
disciplinary action where police involvement is taking place (e.g. interim measures 
such as suspension or exclusion, particularly if there is deemed to be a risk to students 
or staff).   
 
https://www.harper-adams.ac.uk/documents/SV-VB-Harassment-Racism-Bullying-
Policy.pdf 
 
University Bars 
 
The University has two bars which are operated by the Students’ Union and managed 
by the Bar Manager, Barry Watkins. Barry is assisted with the day to day (or night to 
night!) running of the bar by Ellie Smith and a whole team of friendly, student, bar staff 
and a dedicated security team. 
 
As the University is a licensed premises, it is of upmost importance that the university 
adheres to licensing guidelines regarding the sale of alcohol and public 
entertainment. This means that strict controls are in place in terms of access, 
registered students under the age of 18, noise levels and the behaviour of students.  
 

https://www.harper-adams.ac.uk/documents/SV-VB-Harassment-Racism-Bullying-Policy.pdf
https://www.harper-adams.ac.uk/documents/SV-VB-Harassment-Racism-Bullying-Policy.pdf
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Breaches of the licensing terms are taken very seriously, hence student misconduct in 
the bar and/or as a result of alcohol consumption on the premises may be subject to 
robust disciplinary action, including prohibition of entry to the bars. Please note 
possession of controlled or controlled prescribed drugs, with or without the intention 
to supply, constitutes a serious act of misconduct. Students are reminded to familiarise 
themselves with the disciplinary policy and drugs and alcohol policy.  
 
If you have any concerns whilst you are in the bar, or witness/experience behaviour 
which makes you feel uncomfortable, please report this to security staff or to the Bar 
Manager or Night Steward, their office is located in The Welly Inn. Likewise, students 
interested in seeking employment in the bar should contact Barry to express their 
interest. 
 
Barry Watkins       Ellie Smith 
Bar Manager      Night Steward 
01952 815314      01952 815314 
bwatkins@harper-adams.ac.uk    elliesmith@harper-
adams.ac.uk  
 
Campus Regulations and Student Conduct 
 

 The current policies regarding campus regulations and student conduct can be 
found on the Key Information Page of the University’s website - 
www.harper.ac.uk/keyinfo and students are encouraged to familiarise themselves 
with these. 
 
Any conduct, on or off the University premises which constitutes a breach of, or is 
inconsistent with the spirit of these Regulations, will be regarded as a breach of 
Regulations and appropriate disciplinary action will be taken. The Student Disciplinary 
Policy can also be found on the Key Information Page of the University’s website - 
www.harper.ac.uk/keyinfo  
 
Visitors 
Visitors, including registered non-resident students and registered students on 
sandwich placement, must leave the University by 11.30 pm during the week and by 
midnight on Fridays, Saturdays and Sundays, unless attending a recognised University 
function when they must depart within half an hour of the end of the function. 
 
On payment, one guest may occupy an available spare room in a hall of residence, 
which is reserved for resident students of the same sex as the guest. If the available 
spare room is not in a mixed hall, it must be on a floor reserved for students of the 
same sex as the guest. Rooms must be booked with the Head of Student Services at 
least 24 hours before occupation is required. 
 
At all times that a guest is on University premises he/she is expected to conform to 
University Regulations insofar as they are applicable. The hosting student is responsible 

http://www.harper-adams.ac.uk/documents/Student-Disciplinary-Policy.pdf
file://hasan05/Ldrive/Student%20handbook%20and%20Regs/2018-19/Student-Handbook-2018-19%20DRAFT.docx
mailto:bwatkins@harper-adams.ac.uk
mailto:elliesmith@harper-adams.ac.uk
mailto:elliesmith@harper-adams.ac.uk
http://www.harper.ac.uk/keyinfo
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for the proper conduct of the guest. 
 
 
 
University Buildings and Facilities 
The facilities allocated for student use by the University are available for use by 
registered students in term time only. University buildings, will be closed daily, under 
University arrangements, when not required or advertised for use.  
 
Student Bar 
(a) Regulations for the functioning of University bars are published separately. 

They may be dictated by the local licensing laws and must be strictly 
observed. Bar facilities may be suspended if regulations concerning them are 
abused or student behaviour in the bar is unsatisfactory. 

 
(b) The sale of alcoholic liquors is permitted in the University bars only and at 

recognised University functions when the hours for sale of alcoholic liquors 
and other conditions will be defined by the Vice-Chancellor.  

 
(c) The consumption of alcohol by students on University premises is restricted to 

authorised bars. 
 
Damages 

University Property 
Damage to University property will be treated as a disciplinary offence and may, in 
serious cases, lead to suspension or termination of the course of study. Legal 
proceedings may also ensue. 
 
Neighbouring Property 
Damage caused by students to property in the locality of the University will be treated 
as a serious offence and may be reported to the Police. 
 
Building Work 
Students must not, under any circumstances, enter a designated building site. 
Students trespassing on the site of building works or found in possession of contractors 
materials or equipment will be subject to immediate disciplinary action. 
  
Borrowing  
Equipment, appliances and implements may be borrowed only with the authority of 
the appropriate Head of Department. 
 
Dining Room 
Meal arrangements are published separately. Students must wear a reasonable 
standard of dress in the dining room. Students must not wear Wellington boots or white 
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coats whilst in the dining room. 
 
 
 
Health and Safety  
The provisions of the Health and Safety at Work Act 1974, as they apply to staff, 
employees and students are published separately and all concerned are expected 
to obey the University Rules pertaining to the Act. 
 
Students are also required to familiarise themselves with the Health and Safety 
instructions issued by the University, and their associated environments, in which they 
pursue their studies. Further advice on the use of University facilities is included in The 
Student Safety Handbook. 
 
The recreational facilities provided by the University, including the Sports Hall, Multi-
Gym and Swimming Pool, are available for use by staff, registered students and their 
sponsored visitors, following the appropriate registration and acceptance that use is 
at their own risk. The University provides no supervision of recreational activity and 
accepts no responsibility for injuries sustained as a result of recreational activity. Misuse 
or abuse of facilities could result in disciplinary action. 
 
Fire Precautions 
(a) Fire escape doors and stairways will be used for the purpose for which they are 

provided and will not be used except in an emergency, unless otherwise 
authorised. 

 
(b) Unauthorised use of fire-fighting equipment, which includes boxed keys hung by 

fire doors and smoke/heat detectors is a criminal offence under Section 8 of the 
Health and Safety at Work Act, 1974, and action under that Act may be taken 
in the event of offences against it. 

 
(c) A minimum fine of £100 will be imposed on any student responsible for propping 

open fire doors or illegal interference with fire-fighting equipment including 
boxed keys placed by fire doors and smoke/heat detectors. 

 
(d) If it is impossible to identify the individuals responsible for propping open fire 

doors or illegal interference with fire-fighting equipment, including boxed keys 
placed by the fire doors and smoke/heat detectors, a general fine of £100 for 
each incident will be raised against the student body. 

 
(e) Smoking, including the use of e-cigarettes, is banned in all University buildings.  
 
(f)      All students are expected to make themselves fully conversant with the 

University fire orders, a copy of which is posted in all buildings and in rooms in 
halls of residence. 
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Unauthorised interference with the fire-fighting equipment could lead to further 
disciplinary action, including suspension from the University. 
 
Bicycles 
The University accepts no responsibility for loss of, or damage to, vehicles or cycles 
within the precincts of the University. Cycle pods are available for hire. 
 
Cycle shelters are located around the University campus and should be used to store 
bicycles used on University premises. Bicycles should not be left in other locations. On 
no account should bicycles be taken into halls of residence. The cycle pods located 
outside Ward and Boughey Halls can be rented through Student Services. 
 
Illegal Substances 
No student will possess, use or distribute any illegal substance. A breach of this 
regulation may be notified to the appropriate legal authorities and will result in serious 
disciplinary action by the University. 
 
Firearms 
Firearms, air guns, pellet guns, BB guns, paintball guns or bladed implements must not 
be brought onto the University premises.  An exception is made for members of the 
Harper Adams Shooting Club, whose members must apply to the Sports, Society and 
Participation Officer (or any delegated staff) for a permit to keep their gun at 
University and agree to keep it in the University Gun Cabinet when not in use.  
 
Under no circumstances may any firearm, air gun, pellet gun, BB gun, paint ball gun 
or shotgun weapons or ammunition be kept in rooms of halls of residence or other 
University owned residential accommodation.  Further information can be found in 
the disciplinary policy. 
 
The use of firearms, bladed implements or air guns in the community in such a way 
as to cause or potentially cause injury or to bring the University into disrepute will be 
considered a serious disciplinary offence by the University.   
 
Fireworks 
In the interests of animal welfare, fireworks of any kind (this includes ‘bangers’ etc.) 
are NOT to be brought on/or used on the University campus. This does not include 
organised firework displays arranged by the Students’ Union. 
 
Pets 
No pets are allowed on University premises at any time. Guide dogs and hearing 
dogs are permitted for students with disabilities. A separate policy is available 
detailing the University policy on dogs on site. 
 
Recycling  

http://www.harper-adams.ac.uk/documents/Student-Disciplinary-Policy.pdf
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Recycling bins are located on the University campus. Students are expected to 
recycle paper, glass, plastic and cans in the bins provided and in the recycling 
centre. Cardboard should be placed in bins provided or can be taken to the back 
of the QMH kitchen or the compound by the Bamford Library in the bins provided 
prior to being baled. Under no circumstances are students to try to operate the 
baling machines in either location for their own safety and the safety of others.  
 
Smoking 
The University operates a strict code of practice on smoking in accordance with 
current legislation. Smoking, including e-cigs, is not permitted in any teaching area 
or in any designated University buildings – this includes University-owned 
accommodation. Students are reminded that smoking can seriously damage health.  
 
The penalties associated with smoking in University buildings are detailed in Student 
Disciplinary Policy. 
 
General Disciplinary 
The wider Student Disciplinary Policy governs student conduct and the University’s 
expectations. Misconduct under the Code is defined as improper interference, in the 
broadest sense, with the proper functioning or activities of the University or those who 
work or study at the University or action which otherwise damages, or is calculated 
to damage, the University.  Specific acts of misconduct may include: 
 

- Violent behaviour 
- Anti-social behaviour 
- Anti-social driving 
- Damage and breach of accommodation regulations 
- Breach of campus regulations (as listed above) 

 
Both specific and serious acts of misconduct will incur associated disciplinary 
penalties. The full policy can be found at http://www.harper-
adams.ac.uk/documents/Student-Disciplinary-Policy.pdf. 

 
 

 
 
 

http://www.harper-adams.ac.uk/documents/Student-Disciplinary-Policy.pdf
http://www.harper-adams.ac.uk/documents/Student-Disciplinary-Policy.pdf
http://www.harper-adams.ac.uk/documents/Student-Disciplinary-Policy.pdf
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LIVING ON 
CAMPUS 

Living on campus 
 
 
2019-2020 Student Warden Team  

                               
                              BOUGHEY 

  
 

BRADFORD 
 

 
Alex Mill 

 

 
Phoebe Heslop 

 

 
Thomas Oatey 

 

 
Megan Edwards 

 
Warden Flat, 2nd Floor, D Block  

Tel. (01952) 815204 

  
Warden Flat, Ground Floor  

Tel. (01952) 815205 
   
   
   
   
 

UNI HOUSES 
 

  
GLOUCESTER 

 

 
Tommy Chappell 

 

 
Katie Caldicott 

 

 
Tom Bowers 

 

 
Jessica Spencer 

 
Warden House, 8 Newtown 

Tel. (01952) 825631 

  
Warden Flat, Ground Floor 

Tel. (01952) 815337 
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     PRINCESS ROYAL, JERMAN & LEVERHULME     DARWIN A & B, DARBY, JEBB & SILCOCK  
(Courtside)                                                                     (Pitchside) 

 

 
Jordan Rushton 

 

 
Merryn Walker 

 

 
Tinofara Chiku 

 

 
Shona Russell 

 
Warden Flat, 3rd Floor, Jerman 

Tel.  (01952) 815336 

  
Warden Flat, Ground Floor, Jebb  

Tel. (01952) 815494 
 
 
 
 
 
 
  

HARRIS 
  

WARD 
 

 
Meg Bright 

 

 

 
Josh Baker 

 
Warden Flat, Ground Floor  

Tel. (01952) 815334 
 Warden Flat, Ground Floor 

Tel. (01952) 815203 
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On Campus Accommodation 
Resident students are encouraged to get to know their halls, their wardens and the 
Accommodation Licence Agreement, which is published in the Key Information 
webpage.  
 
What are Student Wardens? 
At registration the friendly faces that handed you the key to your room will have been 
those of your Wardens.  The 14 strong Warden Team are made up of mainly Final Year 
students, who live in on campus and have responsibility for the Halls of Residence or 
Houses administration and act as a first point of contact for all students living in 
halls/houses for any questions or concerns they may have. 
 
What do Student Wardens do? 
Your wardens’ overall responsibility is for the pastoral welfare of students on campus, 
as such they have all had an enhanced Disclosure and Barring Service (DBS) check 
and have undertaken a training programme including areas such as first aid, fire 
safety, drugs awareness and listening skills.  They are there to help and if they cannot 
help you they will be able to point you in the right direction.  More specifically their 
duties entail: 
 

• Assisting the Students’ Union with the organisation of events and teams for 
Freshers’ Week 

• Continuing to work closely with the Students’ Union and student body as a 
whole throughout the year 

• Encouraging participation in the broad range of extracurricular activities 

• Assist in domestic matters particularly liaison between students and domestic 
staff 

• Hall admin 

• Provision of first aid 

• Provide out-of-hours emergency on call cover (on a rota basis) 

 
Your Wardens will be very prominent during the first few weeks of term as they are 
heavily involved in the social programme but they are all studying for their final year 
and ultimately that is what they are here to do.  So whilst they will be key in organising 
hall socials on a termly basis, their aim is to try and get to know you all as well as they 
can, but as there are a lot more of you than them, please do your bit - if you need 
them, go and find them!  They will have immediate answers to many of your questions, 
so don’t hesitate to pop along and see them with any questions or worries you may 
have.  There will be a notice on their door letting you know when they will be available 
each week. 
 

http://www.harper-adams.ac.uk/applicants/key-info/
http://www.harper-adams.ac.uk/applicants/key-info/
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As part of their role, it is important that the wardens oversee the running of halls/houses 
and general adherence to the regulations you received for living in University 
accommodation.  That is their job, in order to ensure everyone enjoys their time on 
campus but not at the expense of others, and that everyone respects the halls, houses 
and campus.  So toe the party line – you might not have an assignment due in the 
following day but others who live with you may, you might not mind the kitchen being 
a mess but others have to use it too, all we ask is for basic consideration. 
 
Wardens are trained to respond to and deal with any emergency situations that may 
arise between the hours of 5pm and 9am.  After Freshers’ Week, during which time 
your Warden(s) will be on duty every night, there will be a duty rota in operation, 
where 2 wardens from the team of 14 will be ‘on duty’ on campus every night during 
term time (not necessarily your own wardens).  In the event of an emergency you will 
be able to contact the Duty Warden by phoning 07976 881772 and the Warden on 
duty will be able to offer assistance.  A copy of the duty rota will be on the door of 
every warden room/flat/house. 
 
This service is not to be abused however. Whilst all calls are responded to and 
reported back to Student Services via the nightly Incident Report Sheets, the Wardens 
are not in post so that you can absolve yourself of all responsibility.  In the event of a 
fire alarm, whilst the Wardens are fully trained, they will only assist in the evacuation if 
they hear the alarm and are on duty – Security will respond to every Fire Alarm and 
conduct a full evacuation. Equally you are expected to carry your room key and ID 
card at all times, they are not out-of-hours porters.  
 
Ultimately your Wardens want you to make the best of your time in halls and enjoy the 
new experiences living at Harper Adams will offer you, you will hear it repeated time 
and time again “you only get out what you put in” so remember to work hard and 
play hard! 
 
 
Support in the event of an emergency 
 
There is 24 hour CCTV and security cover for the campus who can be contacted out 
of office hours.  Harper Adams has a community feel however, you are strongly 
advised to be vigilant and not to leave your valuables on display either in your car or 
in your room, especially if the window is open. In the event of an emergency between 
5pm – 9am you should contact Security 07980 061128, the Duty Warden 07976 881772 
or Residential Officer 01952 815334 to alert them of the situation.  Between 9am – 5pm 
you should inform Student Services (01952) 815396 / 815176 / 815286 / 815222.  All 
Wardens are First Aid trained and have First Aid kits in their rooms, should an 
ambulance need to be called they will be able to do so.  Any student who calls an 
ambulance (for themselves or another student) should report this to a warden or 
member of staff immediately. All accidents and near misses must be reported to a 
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Warden or a member of staff so they may be recorded in accordance with Health 
and Safety Regulations. 
 

Please put the telephone numbers above in your mobile phones. 
 
Access to the Halls 
 
For the safety and security of yourself and others in halls, all external doors are fitted 
with a swipe card system which only permits access to those students who live in the 
hall, so you will need to carry your ID Card with you at all times.  Your friends are 
welcome to enter halls but their conduct will be your responsibility – therefore if they 
are in your hall and causing problems, you will also be accountable.  This system is in 
place to safeguard you and your belongings; so it is important that if a door is not 
working then it is reported immediately to your Cleaner, Student Services, Residences 
Officers or your Hall Warden ASAP.   
 
It is against accommodation regulations to prop open main entrance doors to halls – 
this is for your own security! Replacement ID Cards can be obtained from Student 
Services between 9am – 5pm, outside these times you can gain access to your halls 
by contacting Security or a Duty Warden and showing another form of photo ID. 
 
If you lose your room key, you will be charged for a replacement (£10 per key) and in 
some circumstances a replacement lock (£37.50), if it is felt that the security to your 
room has been compromised.  A spare key can be obtained from the Residence 
Officer between 6pm – 3am; payment will be charged to your Harper Adams 
account.  Between 5pm – 9am you can gain access to your halls by contacting the 
Duty Warden 07976 881772, but do not abuse this service.  You are expected to carry 
your room key at all times - Security and Duty Wardens are not your private concierge.  
Students who abuse this service will be reported to Student Services. 
 
If you lock yourself out of your room, the University will take steps to provide you with 
access to the Room within a reasonable time. Depending on the time of the request, 
access may be granted by Security, Wardens, Residences Officer or Student Services 
staff. You will be charged £10 for the cost and time incurred by the University as a 
result. 
 
Faults and damages in your accommodation 
 
Damages in your room which cannot be attributed to fair wear and tear will be 
charged to you, hence the importance of your Room Inventory Check which is issued 
to you on arrival.  You will need to complete and sign the form (which also has the 
Fire Regulations on the reverse) to confirm that everything is in good working order, or 
to highlight any problems so that they can be rectified. 
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All damages or defects/faults must be reported as soon as they are identified, you 
can do this online at http://cafm.harper-adams.ac.uk/Helpdesk#newWorkOrder . If, 
for any reason you are unable to log it yourself online, you should report it to your 
Warden(s) so that they can log the matter with the Estates Department.  Serious or 
persistent problems should also be reported to Student Services. 
 

Electrical Safety in your room 
 
In accordance with University Regulations all students are reminded that it is your 
responsibility to ensure that any electrical/electronic appliance you bring into the 
halls is electronically sound and has had a Portable Appliance Test (a valid PAT 
Certificate will be required). 
 
If electrical items such as electric kettles, televisions, mini fridges/coolers, stereos and 
computers are brand new (out of the box), you do not need to carry out Portable 
Appliance Testing but you will need to retain the receipt to prove when it was 
purchased. Inspections will be done at random at the start of the academic year. 
 
If your electrical items have not been tested prior to your arrival, contact Student 
Services, who will be able to advise where and when you can get this done. 
 
Where an electrical item fails the test, it will be removed by the Estates and Facilities 
Department or Housekeeping Department for safe keeping. The student will be 
advised in person or a card will be left. The student will be required to arrange and 
pay for a repair and the item will be re-tested and if it passes, will be returned to the 
student. Where an item is not repaired successfully within six weeks, it will be disposed 
of via the correct route by the Estates Department. 
 
For safety reasons you are reminded not to overload sockets and to ensure that there 
are no trailing wires which could cause a trip hazard. 
 
Living as a Community 
 
Living in halls is great fun! Accommodation on campus means lectures, the library and 
the bar are only minutes away, not only that but you have an immediate social life 
on your door step, so make sure you make the most of it and make the effort to join 
in and make new friends!  Freshers’ Week is designed with the sole purpose of helping 
all 1st years to get stuck in, make new friends, settle into your surroundings and ensure 
that you are all aware of the multiple support structures in place to make your 
experience of Harper Adams the best it can be! 
 
All the activities, socialising and fun that are crammed into Freshers’ Week go hand 
in hand with the regulations and responsibilities associated with campus life.  Whilst it 

http://cafm.harper-adams.ac.uk/Helpdesk#newWorkOrder
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is great fun to live alongside all of your friends, it is important that everyone living on 
campus has respect for everyone else as well as the campus itself.   
 
You will all have reviewed and accepted your accommodation offer online and at 
the same time been issued with a copy of the accommodation agreement and 
regulations associated with living on campus, as well as completing an online 
induction module. In accepting your accommodation offer you have agreed to 
adhere to these regulations and the consequences of non-adherence as well 
(additional copies of the accommodation regulations can be obtained from Student 
Services).  In short, there are boundaries your Wardens are expected to ensure you 
adhere to; bullying, vandalism, entering rooms other than your own without permission 
and theft may forfeit your room on campus. Likewise, excessive noise, disturbance or 
general disruption of others living on campus will be dealt with robustly.  To this end 
Student Services and the Warden team draw a very clear line in the sand from the 
start of term – this is to ensure that everyone is aware of the regulations and 
consequences of breaking them.   
 
Any plans for parties must be cleared with Student Services. A party is a social 
gathering which may involve for example music and/or alcohol and which may result 
in the disturbance of other residents in the same hall/house/area. You must apply in 
writing to Student Services 72 hours in advance of the event. In most cases parties are 
permitted but you must take responsibility to ensure that disturbance to other 
neighbours, fire alarms and damage does not occur. You will be responsible for 
ensuring that cleaning up takes place promptly and is not left for Housekeeping staff 
to deal with. Duty Wardens and Security have delegated authority to shut down any 
party they consider to be getting out of hand or causing a major nuisance.  You may 
think it is perfectly reasonable to have a party/loud music until the early hours but your 
neighbour who may have a deadline for an assignment or an exam may not agree 
– it is about respect for everyone. 
 

Your responsibilities 
 

Keeping bedrooms and communal areas tidy 
You are expected to clean your room and communal areas. However, we also have 
a team of Housekeeping staff, who provide a professional friendly cleaning service. 
The service provided is to clean all rooms and communal areas on a regular basis, 
however you are required to empty your own bin, and recycle your rubbish at the 
appropriate locations provided. Your room must be tidy enough that surfaces can be 
cleaned and the floor can be hoovered.  
 
Bathrooms, kitchens, corridors, stairs, landings and foyers are all cleaned as required, 
but it is your responsibility to keep these areas generally tidy and to take all rubbish 
and recycling to the relevant bins provided outside of the hall. All our cleaners take 
great pride in making their areas a home from home for you, so treat your hall with 
respect and look after it. 
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Year on year kitchens seem to be a bone of contention for those who may not have 
lived together until now.  In the catered halls with shared kitchens we have found that 
the very simple rule of if you abuse it you will lose it works well – however this is a last 
resort and if you can keep them tidy, clean up after yourselves and not eat other 
people’s food then you will find them a huge asset to weekend munchies and for 
rustling up brain food when you are studying hard!!  Failure to keep the kitchens and 
communal spaces tidy and clear of rubbish may result in fines being issued. 
 
In each of the kitchens you will find various recycling bins for your waste cardboard, 
food and drinks cans, plastic (not carrier bags) and paper.  The University expects you 
to try your utmost to put these items in these bins for recycling, not in the general 
waste bin and to empty the recycling bins regularly – this is your responsibility not that 
of the cleaning staff. As well as the recycling bins inside your halls there are large black 
recycling centres outside where you can also put these items.   
 
Hygiene & Safety  
There are some simple actions you can take to minimise risk to health and safety of 
yourself and others.  It is important to wash out ALL bottles, jars and containers that 
have had food stuffs in them, such as sauces and beer and wine bottles should be 
empty before going into the Recycling Centre outside your halls.  When the recycling 
centre is full, the contents go to a storage area before going on to be recycled and 
this could be months, so if food stuffs or any beer or wine remains in or on the bottles 
and jars they become a vermin and insect magnet. Please be mindful of this. 
 
Please note it is YOUR responsibility and not the cleaners to dispose of your empty 
glass bottles and jars and all other recycling responsibly.  We ask that you either put 
your glass in the recycling centres outside your halls or put it in a box and place this 
outside the houses for the Porters to collect.   
 
DO NOT 

• Leave them piling up in your room in the window sill or under your bed, as 
they will attract insects such as ants and wasps. 
 

• Put any glass in the general waste bin - glass in a plastic bag poses a very 
high risk of injury.  After a couple of previous near misses, we cannot stress this 
enough. 
 

• Dispose of any sharp items in the general waste or recycling bins i.e. knives, 
satay sticks or kebab sticks as all these will pierce the bag and cause injury. 
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Laundry 
 
If you are living in Boughey, Bradford, Flatt Road, Gloucester, Harris or, you are 
provided with a laundry service as part of the package. Everything you send to the 
laundry must be named or it may not come back!  You will need to fill in your laundry 
sheet and include it with your laundry - these are issued to your rooms, if you need 
another one you will need to ask your cleaner or go to the laundry (Map ref 60).  
Detailed instructions of the laundry procedure and a list of the laundry collection days 
can be found. 
 
If you live in the self-catering halls no laundry service is provided. However there are 
two self-service Launderettes on campus, one Courtside, located between Jerman 
and Leverhulme halls and one Pitchside, located on the end of Jebb hall.  
 
We remind all students not to dry clothes in the bedrooms as it will increase 
condensation levels in the room and is likely to create damp/mildew in the rooms, 
especially around the windows. Any damage caused as a result of drying clothes in 
the bedroom will be chargeable to the student. Please use the dryers available on 
campus. 
 
The self-service Launderettes are available to use by ALL students at a cost of £2.50 
per wash and £1.20 for tumble dryers (50 mins). There are 22 machines in total – 11 
washing machines and 11 tumble dryers. You can purchase a top-up card or 
download their app. Top-up credit must be purchased online. Detergent is not 
provided and must be purchased by the student. We recommend using 2in1 washing 
tablets. Instructions on operation of the washing/drying machines are present in the 
Laundrettes. Any issues with the machines must be reported directly to Circuit 
Managed Laundry Systems, who manage these facilities. 
 
http://www.circuit.co.uk/ - includes how-to-videos, FAQs, washing guide, drying 
guide, washing symbols, temperature guides, account/card top-up. 
 

Card top-up helpline: 01422 820026 
Report a faulty machine: 08000924068 or 01422 820040 
 
Lost and Found 
 
Lost Property (except Student Cards) will be kept at Main Reception in the Main 
Building (map ref. 10), which is open 8.45am – 5.00pm. Outside of these hours you can 
check with Security, located next to the Porters’ Lodge (map ref. 62). Any Student 
cards found will be passed to Student Services, who will then email the student 
concerned. If you would like a copy of the University’s Lost Property Policy, please 
contact Main Reception.  
 

http://www.circuit.co.uk/
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Where can I pick up my post? 
 
Student post, for resident students, is sorted into general mail, parcels and 
packages.  General mail will be placed in the alphabetical (by surname) post trays 
situated behind ‘The Snug’ on the ground floor of Faccenda (Map Ref 24).  Parcels 
and packages can be collected from the Residences Officer, located in Harris Hall 
(map ref. 3) between 7 – 8pm.  Students are responsible for checking the post trays 
daily, to avoid a back log of post. To ensure the safety of any important mail and/or 
parcels/packages, it is advisable that any items of value are sent either by Recorded 
or Special Delivery. Non-resident students should have post delivered to their off-
campus address. 
 

Anything ordered out of term time should NOT be delivered to the University, so 
please remember to change your delivery address!  
 
Where can I eat on campus? 
 
The Kaldi Café, located in the Bamford Library (map ref. 23) is an ideal location to 
start intellectual debates, discuss lectures, or re-energise your batteries before you 
tackle that next assignment.  With a wide range of Teas, Coffees and soft drinks the 
Kaldi has the fuel to keep your head buried in the books. Working through Lunch? 
Then why not try our fantastic range of Paninis, toasties or sandwiches.  How about a 
little “pick me up”? With a great range of snacks including Fairtrade produce the Kaldi 
has it all. 
 

Opening Times             Term Time   Monday – Thursday: 9.30am - 8.00pm 
      Friday:  9.30am – 4.00pm 
      Saturday & Sunday: 8.30am – 3.30pm 
    
Costa Café is the flagship café in the Agri Epi Centre  (map ref.66). The cafe offers 
breakfast sandwiches, as well as hot lunchtime snacks, tea and coffee, everything 
you need to sustain concentration through a challenging lecture. Sue & Sandra will 
be there to offer a quality speciality drink when needed the most when walking 
through campus. 
  

Opening Times  Term Time:   Monday – Friday: 8.30am – 4.30pm 
  Student Holidays: Monday – Friday: 8.30am – 3.30pm  
 
The QMH Dining Room (map ref. 25) caters for the resident students in catered halls. 
However self-catering students are more than welcome to come through and pay 
cash as the prices are the same across campus. Serving a full English or Continental 
breakfast, hot & cold lunch items and a wholesome dinner menu you can be sure of 
a tasty meal. 
 

Opening Times Breakfast:  7.30am - 9.00am 
Lunch:  12.00pm - 1.30pm 
Dinner:  6.00pm - 7.30pm (except Weds: 5.00pm - 6.30pm)  
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The Graze Café provides the perfect environment to taste some of the finest food that 
our Chefs have to offer.  Based in Faccenda (map ref. 24) the café menu 
incorporates, where possible, food produced from our own farm thus reducing our 
food miles to food metres. Graze offers the widest selection of food on campus, 
whether it be a fresh made to order baguette, some delicious homemade soup, 
pasta or a healthy option, such as a salad of your choice or Jacket Potatoes with a 
wide range of fillings. 
 
Opening Times  Term Time:  Monday – Friday: 8.00am – 3.00pm 
      Student Holidays: Monday – Friday: 9.00am – 2.00pm 
 
The Catering Services team would like to welcome you to Harper Adams and if you 
have any questions or comments please feel free to email catemail@harper-
adams.ac.uk . If you don’t want to purchase anything from the eateries, there is a 
microwave and facilities to make hot drinks behind ‘The Snug’ on the ground floor of 
Faccenda. 
 
Accommodation Matters 
 

On campus 
Joana da Silva manages the accommodation on campus. Whilst we would 
encourage you to contact your Wardens in the first instance for any accommodation 
issues, Jo is your next port of call. If you lose your ID card and therefore cannot enter 
your hall, enter the bar or get your catered meals, you can request and pay for a 
replacement online at www.harper-adams.ac.uk/finance, then call in to the 
Faccenda Advice Zone and Ellen will print it for you. The Residential Regulations and 
Additional Stipulations were issued to all on-campus residents as part of their 
acceptance procedure and are included in the Accommodation Licence 
Agreement, which can be found here. Students are encouraged to familiarise 
themselves and adhere to this agreement.  
 

Off campus 
For those of you living off campus, Jo can provide advice and guidance on a range 
of tenant related issues including contracts, disputes, deposits, living in the 
community, what to consider before signing a contract and how to choose the right 
property for you. The Accommodation Team hold details of houses available to rent 
from private Landlords in the local area, for those students wishing to live off campus. 
This will be available to view online for any student who attends one of the Off 
Campus Accommodation information sessions held by Jo in January. Do not rush to 
sign up for a house before January, there are plenty of houses available and you 
need to be sure of who you want to live with.  
 
Useful information for off-campus residents can be found on the Accommodation 
Team’s webpage (http://www.harper-adams.ac.uk/university-life/accommodation/) 
where you can also access the property search.  

mailto:catemail@harper-adams.ac.uk
mailto:catemail@harper-adams.ac.uk
http://www.harper-adams.ac.uk/finance
https://www.harper-adams.ac.uk/apply/applicants/key-info.cfm
http://www.harper-adams.ac.uk/university-life/accommodation/
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Useful information 
 
Key information for all students 
 
The following policies, procedures and guidance have been collated to 
provide applicants and students with easy access to the arrangements by 
which students’ studies and everyday student life, whilst at Harper Adams 
University, are governed. 
 
These are updated regularly and apply to all students studying at Harper 
Adams University in all years of study. The detailed arrangements, which are 
accessible through the web links, are subject to periodic review, through 
approved decision making processes. These often involve committees which 
include student representation, although a small number are designated to 
staff members, by the Board of Governors. 
 
The University reserves the right to make changes to these documents at any 
time if necessary, for example, it is required in order to: comply with changes 
to the law, governmental policy, guidance or to take account of a ruling by a 
court or similar body; comply with any changes required by the Higher 
Education Funding Council for England (HEFCE) or any successor or other 
relevant regulatory or funding body; implement new methods or 
improvements to the provision of services; to assist in the delivery of services; 
to incorporate good practice or sector guidance; to ensure fitness for purpose; 
to correct errors.  
 
Such changes will normally be brought into effect for the following academic 
year, although it may be necessary to introduce changes earlier, for example, 
to comply with a change in the law or where the change is in the interests of 
students. The University will upload the updated version of the document to 
this webpage as soon as reasonably practicable. 
 

The key information documents are updated annually between August and 
September and a list will be included following completion. All current 
information can be sourced from the Key Information Page.  

http://www.harper.ac.uk/keyinfo
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Subsidised Shuttle Bus 
 
Harper Adams operates a subsidised minibus service during term time. During the 
week, we run a bus shuttle between Newport and the student campus during the 
day. At weekends, there is a similar service that runs between the campus and 
Newport (Saturdays) and Telford Town Centre (Sundays). For more details please 
contact Student Services. This way you can still get about and get your shopping 
done, even if you don’t have a car or if you don’t want to spend money on taxis. 
Timetables can be found at https://www.harper-adams.ac.uk/university-life/our-
university/travel-information.cfm or you can request a hardcopy from Student 
Services. Passes can be purchased through the University’s online store. 
 
Cycle Pod Hire  
 
For those students who have brought, or are thinking of bringing their own bicycle to 
the university, there are several cycle racks around the campus, or if you would prefer 
something more secure, you can hire a locking cycle pod for £2 per week, £25 per 
term or £65 for the whole academic year. The pods are located behind Ward hall 
and in front of Boughey Halls of residence.  For further information contact Jane Austin 
in Student Services. 
 
Travelling to the Campus 
 
For students requiring travel information please visit our webpage  
https://www.harper-adams.ac.uk/general/find-us.cfm 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Useful Numbers 
 

https://www.harper-adams.ac.uk/university-life/our-university/travel-information.cfm
https://www.harper-adams.ac.uk/university-life/our-university/travel-information.cfm
http://www.harper-adams.ac.uk/about/travel-information.cfm
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Police 
In an emergency dial 999 and ask the operator for POLICE. 
For non-emergency calls dial 101 
 

Help and Information 
Alcoholics Anonymous   0800 9177 650 
GamCare (Gambling problems)   0808 8020 133 
LGBT+ Switchboard   0300 3300 630 
National Drugs Helpline (FRANK)   0300 123 6600 
NHS Direct   111 
Rape and Abuse Line  
     (calls answered by females 7pm-10pm)   08088 000 123      
     (calls answered by males 7pm-10pm)   08088 000 122 
Rape Crisis Helpline (12-12.30pm & 7-9.30pm)  08088 029 999 
Relate (relationship counselling)   0300 003 0396 
The Samaritans   116 123 
Victim Support Helpline   0808 16 89 111 
 

Travel 
Air (Birmingham Airport)   0871 222 0072 
Bus & Coach (Traveline)   0871 200 2233  
Train (National Rail Enquiries)    03457 48 49 50 
Car (AA Roadwatch)   09068 884 322  
   84322 (from mobile) 
Ferry (Holyhead Port)   01407 606 666 
Taxi (Newport)   01952 813 636 
 

Local Banks & Post Office 
Lloyds    0345 300 0000 
HSBC   0345 740 4404 
Nationwide   0800 554 1299 
Post office   01952 814384 
 

GP 
Doctor’s Surgery (Linden Hall)   01952 820 400 
 

Duty Warden            07976 881 772 
 

Campus Security           07980 061 128 
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Useful websites 
• Harper Adams Finance  

• Save the Student – the student money site 

• Step Change – student debt guide 

• Money Saving Expert – student finance education, advice & tips 
• The Student Room 

• Student Loans Company 

• Government Student Finance Advice  

• Student Awards Agency for Scotland 

• Student Finance England 

• Student Finance Wales 

• Student Finance Northern Ireland 

•   Student Finance Republic of Ireland 

http://www.harper-adams.ac.uk/finance/
http://www.savethestudent.org/
http://www.stepchange.org/Studentdebtadviceguide.aspx
http://www.moneysavingexpert.com/students
http://www.thestudentroom.co.uk/
http://www.slc.co.uk/
http://www.gov.uk/student-finance
http://www.saas.gov.uk/
https://studentfinance.campaign.gov.uk/
http://www.studentfinancewales.co.uk/
http://www.studentfinanceni.co.uk/
http://www.studentfinance.ie/
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Key Student Calendar Dates 
 
September 2019 

Monday 23rd  1st Year Registration Day 
Friday 27th    Freshers’ Fair 
Monday 30th     Start of Autumn Term / Returners’ Registration 

October 2019 
Friday 4th     Freshers’ Ball 
Saturday 12th   Open Day 

November 2019 
Monday 4th – Friday 8th   Mandatory Independent Study Week (Y2, 3, 4) 
Sunday 17th    Open Day 
Tuesday 19th       Graduate Careers and Placement Fair 

 Thursday 21st       Realm Careers and Placement Fair 
Monday 25th – Friday 29th    In-Class Test Week 

December 2019 
Monday 2nd – Friday 6th    Recommended Independent Study Week (Y4) 
Friday 6th     Christmas Ball 
Monday 9th – Friday 13th   1st year exams  
Friday 13th     End of Autumn Term 

January 2020 
Monday 13th    Start of Spring Term 

 Monday 27th –Friday 31st  Recommended Independent Study Week (Y4) 
February 2020 

Monday 17th – Friday 21st    Mandatory Independent Study Week (Y2, 3, 4) 
Monday 24th – Friday 28th Recommended Independent Study Week (Y4) 

March 2020 
Monday 9th – Friday 13th   In-Class Test Week 
TBC     Paddy’s Ball 
Friday 27th        End of Spring Term 

April 2020 
Monday 27th     Start of Summer Term   

May 2020 
Friday 8th     Bank Holiday 
Tuesday 12th – Friday 15th  Mandatory Independent Study Week (Y2, 3 ,4) 
Tuesday 19th       Start of Summer exams for students in Years 2-5 
Monday 25th    Bank Holiday 

 Tuesday 26th     Start of Summer exams for students in Years 0-1 
June 2020 

Friday 12th     End of Summer exams for all students 
Saturday 13th    Open Day 
TBC      Summer Ball 
Friday 26th     End of Summer Term  

August 2020 
 Friday 28th        Start of Reassessment exams period 
 Monday 31st     Bank Holiday 
September 2020 
 Tuesday 1st – Friday 4th   Reassessment exams period 

Friday 25th (Sept)    Graduation
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Campus Map 
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